
Glossary of Acronyms and Abbreviations for L&I 

This glossary contains many helpful terms.  

AAG - Assistant Attorney General 

AB - Abeyance Order 

abey - Abeyance 

abr - Abrasion 

absc - Abscess 

acct - Account 

AD - Allowance Order (Cccupational Disease Claim) 

ADA - Americans with Disabilities Act 

addl - Additional 

adj (Claims) - Adjudicator 

adj (Employer) - Adjustment 

adm - Administrator 

admin - Administration 

adv - Advising 

AF - Accident Fund 

AG - Attorney General 

agg - Aggravation 

aka - Also Known As 

alwd - Allowed 

AM - Account Manager 

amb - Ambulance 

amp - Amputation 

amt - Amount 

AO - Allowance Order (Injury Claim) 

AP - Attending Practitioner (Physician) 

apl - Appeal 

app - Application 

ARNP - Advanced Registered Nurse Practitioner 

asb - Asbestos 

atty - Attorney 

ATW - Able to Work 



avl - Avulsion 

AWA - Ability to Work Assessment 

AWS - Ability to Work Summary 

ax - Authorize   

  

BA - Bachelor of Arts 

bal - Balance 

bi - Bilateral 

BIIA - Board of Industrial Insurance Appeals 

bil - Bilateral 

bk - Back 

bkrpt - Bankrupt 

BO - Board Order 

bp - Blood Pressure 

BPS - Benefit Payment System 

brn - Burn 

brst - Breast 

b-stng - Bee Sting 

burs - Bursitis 

bus - Business 

bx - Biopsy 

  

C&S - Correct & Supersede 

car tnl - Carpal Tunnel 

cc - carbon copy 

CC - Claims Consultant or Conciliation Consultant 

ccn - Concussion 

CCU - Cardiac Care Unit 

ccx - Coccyx 

ck - Check 

ckd - Check Digit Number 

Cl # - Claim Number 

clbn - Collarbone 



clm - Claim 

clmt - Claimant 

CM - Claim Manager 

CMC - Claims Management Consultant 

cmp- Compensable 

cncl - Cancel 

c/o - Complaints of 

col - Collections 

COLA - Cost of Living Adjustment 

comp - Comprehensive 

comp (Claims) - Compensation 

conj - Conjunctivitis 

conv - Conversion 

COPD - Chronic Obstructive Pulmonary Disease 

CPT - Current Procedural Terminology 

CRI - Chemically Related Illness 

CRI Unit - Speciality Unit that Handles Chemically Related Illness Claims 

crsh - Crush 

CSR - Customer Service Representative 

CSS - Customer Service Specialist 

CT - Computerized Tomography 

ctn - Contusion 

ctrl - Control (Enter Key on Some Keyboards) 

CTS - Carpal Tunnel Syndrome 

ctsn - Contusion 

Cv - Cardiovascular 

cva - Cardiovascular Accident 

cvg - Coverage 

cx- Cancel 

  

DBA - Doing Business As 

dc - Discontinue 

DC - Doctor of Chiropractic 



DCS - Division of Child Support (Formerly OSE) 

DDS - Doctor of Dental Surgery 

dept - Department 

dev - Developed 

DFT - Date of First Treatment 

DIF - Document Imaging Fiche 

DIP - Distal Interphalangeal Joint 

DIS - Department of Information Services 

disc - Discontinue 

DMD - Doctor of Medical Dentistry 

dnt -Dental, Teeth 

DO - Doctor of Osteopathic 

DOE - Department of Energy 

DOFT - Date of First Treatment 

doi - Date of Injury 

DOP - Department of Personnel 

dos - Date of Service/Surgery 

DR - Deny Reopening Order 

DSA - Designated Service Area 

dsl - Dislocation, Subluxation 

dx - Diagnosis 

  

EBP - Employee Benefits Plan 

ECG - Electrocardiogram 

EEG - Electroencephalogram 

EENT - Eyes, Ears, Nose, Throat 

EFCT - Effective Date 

EFCTV DT - Effective Date 

eg - For example 

EI - Early Intervention 

EKG - Electrocardiogram 

elig - Eligible 

EMG - Electromyography 



emp - Employer 

emp id - Employer Identification 

ENT - Ears, Nose, Throat 

EOI - Employer of Injury 

ER - Emergency Room 

ESL - English as a Second Language 

est amt - Estimated Amount 

ext - Extension 

  

F&S - Fixed and Stable 

fat - Fatal 

fb - Foreign Body 

F/D - Full Duties 

fgr - Finger 

fld - Field 

Freeze - Cut Off for Retro Adjustment or Experience Rating 

frgn - Foreign 

freq - Frequency 

ft - Foot 

F/T - Full Time 

FTD - First Treatment Date 

F/U - Follow Up 

fx - Fracture 

fy - Fiscal Year 

  

Gang - Ganglion 

GATB - General Aptitude Test Battery 

GI - Gastrointestinal 

gls - Glasses 

GP cov - Governing Person Coverage 

grn - Groin 

GU - Genitourinary 

gyn - Gynecology 



  

HepB - Hepatitis B 

HIF - Historical Microfiche 

HIV - Human Immunodeficiency Virus 

hmrd - Hemorrhoid 

HN - Hold for Naught Order 

hrls - Hearing Loss 

hrn - Hernia 

hrt - Heart 

HAS - Health Services Analysis 

hx - History 

hz - Hertz 

  

ICD9 - International Classification of Disease - 9th Revision 

ICU - Intensive Care Unit 

ie - That is 

II - Industrial Insurance 

IME - Independent Medical Examination 

ind - Index 

ind ins - Industrial Insurance 

int - Interest 

intl inj - Internal Injury 

inv - Investigation 

IO - Interlocutory Order 

IRA - Industrial Relations Agents 

IS - Information Services 

IW - Injured Worker 

  

ja - Job Analysis 

joi - Job of Injury 

  

kdny - Kidney 

KOS - Kept on Salary 



  

l - Left 

LAN - Local Area Network 

L&I - Labor & Industries (Washington State Department of) 

lac - Laceration 

lb - Pound 

LCC - Loss Control Consultant 

L/D - Light Duties/Limited Duties 

ldw - Last Date Worked 

LEP - Loss of Earning Power 

LINIIS - Labor & Industries Integrated Information System 

LMS - Labor Market Survey 

LMT - Licensed Massage Therapist 

LNI - Labor and Industries (Washington State Department of) 

lniemp - Labor & Industries Employee Number 

ls - Lumbosacral 

lt - Left, Light 

LTD - Long Term Disability Prevention 

ltd - Last Treatment Date 

  

max - Maximum 

mci - Maximum Chiropractic Improvement 

mcp - Metacarpophalangeal 

MCS - Multiple Chemical Sensitivity 

MD - Doctor of Medicine 

MDO - Manual Determinative Order 

me - Medical Examination 

med aid - Medical Aid 

mf - Microfiche, Microfilming 

MI - Modified from Final to Interlocutory Order 

mip - Middle Interphalangeal Joint 

MIPS - Medical Information & Payment System 

mmi - Maximum Medical Improvement 



MMPI - Minnesota Multiphasic Personality Inventory 

MO - Manual Order 

MO - Medical Only 

mpr - Maximum Premium Ratio 

MRI - Magnetic Resonance Imaging 

MTA - Medical Treatment Adjudicator 

mva - Motor Vehicle Accident 

  

n/a - Not Applicable 

NA - Not Allowed Claim 

n/v - Nausea & Vomiting 

NC - Closing Order (Non-compensable) 

NCS - Nerve Conduction Study 

NCV - Nerve Conduction Velocity 

NEC - Not Elsewhere Classified 

nn - Document Received with no Claim Number 

noc - Not Otherwise Classified 

nol - Documents Received for New Claims Not Yet on LINIIS 

NOS - Not Otherwise Specified 

ntd - Next Treatment Date 

  

OAP - Order on Agreement of Parties 

OAS - Office Assistant Senior 

Obj - Objective 

O&N - Order & Notice 

occ - Occupational 

OD - Optometrist/Optician 

OD - Occupational Disease 

O.D. - Right Eye 

OFR - Office of Financial Recovery (DSHS) 

OIA - Office of Information & Assistance 

ojt - On the Job Training 

OMD - Office of Medical Director 



OMF - Objective Medical Findings 

ONC - Occupational Nurse Consultant 

OOS - Out of State Unit 

OP - Overpayment 

opnitm - Open Item 

opt - Option/Optional 

OR - Operating Room 

O.S. - Left Eye 

OSE - Office of Support Enforcement (DSHS); now Division of Child Support 

OSHA - Occupational Safety & Health Administration 

OT - Occupational Therapy/Therapist 

OT - Overtime 

OTJ - On the Job Injury 

O.U. - Both Eyes 

OV - Office Visit 

  

PA - Physician's Assistant 

PBPCE - Performance Based Physical Capacities Evaluation 

p/c - Phone Call 

pca - Private Collection Agency 

PCE - Physical Capacities Evaluation 

pct - Liab Percent Liability 

pcy - Policy 

PD&O - Proposed Decision & Order 

pen - Penalty 

pens - Pension 

PFR - Petition for Review 

pfr - Physician's Final Report 

pid - Pelvic Inflammatory Disease 

pip - Proximal Interphalangeal Joint 

PM - Policy Manager 

pmt - Payment 

pn - Pain 



PO - Payment Order 

PPD - Permanent Partial Disability 

pr - Payroll 

prem - Premium 

prev - Previous 

prot - Protest 

PRN - As Needed 

PSRS - Private Sector Rehabilitation Services 

Psych - Psychiatric 

pt - Patient 

PT - Physical Therapy/Therapist; Part time 

ptd - Paid to Date 

PTSD - Post-traumatic Stress Disorder 

p/u - Pick Up 

pvl - Pelvis 

pymt - Payment 

  

QA - Quality Assurance 

qid - Twice-a-Day 

QRC - Quick Reference Card 

qtr - Quarter 

  

r - Right 

RA - Reopening Application 

Rbs - Ribs 

RC - Rehabilitation Consultant 

rc - Returned Call 

rcmd - Recommendation 

rcvd - Received 

RCW - Revised Code of Washington 

re - Regarding 

rej - Reject 

rel - Release 



reop - Reopening 

rep - Representative 

req - Request 

Retro - Retrospective Rating Program 

rflw - Released for Light Work 

rfw - Released for Work 

rfnd - Refund 

RJ - Rejection Order 

r/o - Rule Out 

RO - Reopening Order 

ROA - Report of Accident 

ROM - Range of Motion 

RPT - Registered Physical Therapist 

rpt - Report 

RR - Rehabilitation Reviewer 

Rt - Right 

rskcls - Risk Class 

rsn - Reason 

rtn - Return 

rtw - Return to Work 

rupt - Rupture 

rvw - Review 

Rx - Prescription 

  

sap - Same as Previously 

sched - Schedule 

sclp - Scalp 

scrtm - Scrotum 

sel - Selection 

seq - Sequence 

SF - State Fund 

SHARP - Safety & Health Applications & Research for Prevention 

SHAP - Safety & Health Assurance Programs 



SI - Self-insured/Insurance 

SL - Service Location 

SMR - Supplemental Medical Report 

sob - Shortness of Breath 

spf - Supplemental Pension Fund 

spl - Special 

spr - Sprain 

SPRF - Supplemental Pension Reserve Fund 

srv loc - Service Location 

SSO - Social Security Offset 

stat - Status 

STD - Sexually Transmitted Diseases 

std - Standard 

str - Strain 

strt dt - Start Date 

sup crt - Superior Court 

suppl - Supplemental 

supv - Supervisor 

svcs - Services 

sx - Symptoms 

  

TC - Closing Order (Time Loss) 

TC - Telephone Call 

TCM - Total Claims Management 

temp - Temporary 

TIC - Tickle (Review Date) 

TL - Time Loss 

tlc - Time Loss Compensation 

tmb - Thumb 

toi - Time of Injury 

TOS - Thoracic Outlet Syndrome 

tot or totl - Total 

TPD - Total Permanent Disability (Pension) 



trng - Training 

TSR - Tax Service Representative 

TTD - Temporary Total Disability (Time Loss) 

tx - Treatment 

  

u - Unit 

UBI - Unified Business Identifier 

UR - Utilization Review 

URI - Upper Respiratory Infection 

UTI - Urinary Tract Infection 

  

vd - Venereal Disease 

VDRO - Vocational Dispute Resolution Office 

voc - Vocational 

vr - Vocational Rehabilitation 

VRC - Vocational Rehab Counselor 

vs - Against, Versus 

VSS - Vocational Services Specialist 

  

w/ - with 

w/o - without 

WAC - Washington Administrative Code 

WCA - Workers' Compensation Adjudicator 

wd - Wound 

WISE - With Imaging Service Excellence 

WISHA - Washington Industrial Safety & Health Act 

workpos - Work Position 

WPC - Work Processing Center 

wrkr - Worker 

wrt - Warrant 

WVF - Worker's Verification Form 

wx - Warrant 

x - Times 0 


